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What Will Your Customer See When Asked
to Verify Their Identity?
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Once you ask your customer to verify their identity, they will receive an email and/or text. If
they open the link on a camera-enabled smartphone, they will see the following steps:
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If your customer opens the email on a desktop computer, they will be presented with a QR
code. They will need to scan this code with a camera-enabled smartphone in order to
complete the steps on a mobile browser.

Security Title

INSURANCE COMPANY, INC.

Security Title uses CertifID to verify your identity.

To continue, scan this QR code with your phone camera.
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2. After clicking
the emailed link,
this screen will
open in their
browser.

3. Once they click
Get Started,
they will be
prompted to
choose anID

type.
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Hi Jackie!

Here's what you will need and what to
expect when verifying your identity.

Scan valid ID
You'll need to scan a valid ID,
like your drivers license or

passport — so grab this before
you start.

Take a photo

You'll need to take a photo of
your face with your device.
Make sure you have good
lighting.

Why am | doing this?

By clicking ‘Get Started' you agree to our
Terms of Use and Privacy Policy.

POWERED BY

< M m ©

9:41 ol T .

@ portal certifid.com/client/identity/doc-type

Choose your ID type

Choose the identification document that
you're using for this identity verification.

Select :

Driver’s License or ID Card

Real ID, Enhanced ID, Learner's permit,
Military ID, Non-driver state ID

US, Canada, and Mexico only

Passport
Passport booklet, Visa

Any country

Other

Passport card, trusted traveler card,
permanent resident card

Any country
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Securing connection...
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Choose your ID type

Choose the identification document that
you're using for this identity verification.

Driver's License or ID Card :
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5. They will be
prompted to
scan and
submit their ID
front and back.
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Is your image clear?

If not, please retake this photo to avoid any
delays in the verification process.
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7. They will see Verification submitted

a completmn Thank you for submitting your ID and
screen once photo! We have notified your title
the process representative that you have completed the

verification process.
is complete.
You may now close this tab,
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Retrying Match in Same Session

In the case where we are unable to process or successfully capture content on the ID, end
users will be able to redo the capture process a second time on the same request. The
customer will be presented with the following screen:
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We couldn’'t read the
details on your ID

To avoid any delays, please redo the
verification, making sure that:

* The photo is clear, and not blurry
* The details on your ID are easy to read
* The photo is free of any glare

s The entire ID is visible in the photo, and no
details are cut off

Redo Verification
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Once the client taps on the ‘Redo Verification’ button, they will be taken back the the ID
section screen to begin the capture process again.

Clients will only be able to redo the verification once. In the portal, you will be provided
with the status from the second try as the final status.

For example, if the first attempt failed, and the second attempt also failed, we will provide an
“Unable to Verify” with the corresponding status.



Still have questions about identity verification? Feel free to reach out to our Support team at
support@certifid.com with any additional questions!

0 idv-1-8.webp 20 KB
0 idv1-2.webp 100 KB

Previous article Next article
Which Documents, Devices, and Countries How To Communicate Identity Verification to
are Supported for Identity Verification? Clients and Partners

Was this article helpful? Yes / No

Related articles

What Do the Match Statuses Mean?

How Do | Use CertifID Match to Verify an Identity?

How To Communicate Identity Verification to Clients and Partners

Which Documents, Devices, and Countries are Supported for Identity Verification?

CertifID Match - Frequently Asked Questions

Recently viewed articles

Back to website 0 L 4 [in o Theme by Zenplates

ZZ Powered by Zendesk



https://www.zendesk.com/service/help-center/?utm_source=helpcenter&utm_medium=poweredbyzendesk&utm_campaign=text&utm_content=CertifID
mailto:support@certifid.com
https://certifid.zendesk.com/hc/en-us/article_attachments/24855290473499
https://certifid.zendesk.com/hc/en-us/article_attachments/24855307329051
https://certifid.zendesk.com/hc/en-us/articles/25186968511131-Which-Documents-Devices-and-Countries-are-Supported-for-Identity-Verification
https://certifid.zendesk.com/hc/en-us/articles/25186968511131-Which-Documents-Devices-and-Countries-are-Supported-for-Identity-Verification
https://certifid.zendesk.com/hc/en-us/articles/25960882446363-How-To-Communicate-Identity-Verification-to-Clients-and-Partners
https://certifid.zendesk.com/hc/en-us/articles/25960882446363-How-To-Communicate-Identity-Verification-to-Clients-and-Partners
https://certifid.zendesk.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCBunna6aFjoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJslwxKbFjoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJGL2hjL2VuLXVzL2FydGljbGVzLzI0ODUzNjEwMzQyMTcxLVdoYXQtRG8tdGhlLU1hdGNoLVN0YXR1c2VzLU1lYW4GOwhUOglyYW5raQY%3D--623ab576187d6bc3985fb3181275a850e1bd5925
https://certifid.zendesk.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJt4BDGOFzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJslwxKbFjoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJYL2hjL2VuLXVzL2FydGljbGVzLzI1ODk5NDc1MTcxNDgzLUhvdy1Eby1JLVVzZS1DZXJ0aWZJRC1NYXRjaC10by1WZXJpZnktYW4tSWRlbnRpdHkGOwhUOglyYW5raQc%3D--8912ce8357c7b5b3903decd5d8794d403ff874a4
https://certifid.zendesk.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCBsgLX2cFzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJslwxKbFjoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJnL2hjL2VuLXVzL2FydGljbGVzLzI1OTYwODgyNDQ2MzYzLUhvdy1Uby1Db21tdW5pY2F0ZS1JZGVudGl0eS1WZXJpZmljYXRpb24tdG8tQ2xpZW50cy1hbmQtUGFydG5lcnMGOwhUOglyYW5raQg%3D--c3d65d2506f03be8f3e0565a54fa8b12673c9f2e
https://certifid.zendesk.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJuiT0zoFjoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJslwxKbFjoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJ0L2hjL2VuLXVzL2FydGljbGVzLzI1MTg2OTY4NTExMTMxLVdoaWNoLURvY3VtZW50cy1EZXZpY2VzLWFuZC1Db3VudHJpZXMtYXJlLVN1cHBvcnRlZC1mb3ItSWRlbnRpdHktVmVyaWZpY2F0aW9uBjsIVDoJcmFua2kJ--7a0f076f22e97fe3523bdc8590a256d29afe7eb9
https://certifid.zendesk.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJvkVQuUFzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJslwxKbFjoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJQL2hjL2VuLXVzL2FydGljbGVzLzI1OTI0NjEyNzc3MTE1LUNlcnRpZklELU1hdGNoLUZyZXF1ZW50bHktQXNrZWQtUXVlc3Rpb25zBjsIVDoJcmFua2kK--614e97ffc97c13619c66ce4b152cbd5807688f44
https://certifid.zendesk.com/hc/en-us/articles/26780599060379-Resources-for-Real-Estate-Agent-Partners
https://certifid.zendesk.com/hc/en-us/articles/18721389271451-CertifID-Email-Templates-Library
https://certifid.zendesk.com/hc/en-us/articles/25899475171483-How-Do-I-Use-CertifID-Match-to-Verify-an-Identity
https://certifid.zendesk.com/hc/en-us/articles/25924612777115-CertifID-Match-Frequently-Asked-Questions
https://www.zenplates.co/
https://www.facebook.com/
https://www.twitter.com/
https://www.linkedin.com/
https://www.instagram.com/
https://www.youtube.com/
https://www.zenplates.co/

